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Lr.No CETTM / AGM (PDM) I Qty Forum I 07-08 Date 5thMay 2007

To whom so ever it may concern

MIs Quality Forum conducted a half day seminar on "Understanding Quality &
Implementing its Important Elements" for the senior officers ofMTNL Mumbai.

It would not be an exaggeration to describe the presentation made by Mr.Bhattacharya
& Mr.Satish from Quality Forum as excellent.

The spectrums of topics covered include the different aspects of quality, its implications
and most importantly on how to implement these quality measures in MTNL.

It was very well received by our officers who were all praises for their efforts and their
passion & commitment towards this cause.

MTNL avails this opportunity to applaud the institution - "Quality Forum" for their
efforts.

I on behalf of MTNL wish them all success in all their philanthropic endeavor of
spreading awareness about quality from the grassroots to the top of the ladder.

(~I1I)
Oenera\ Manager (TRG-111)
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