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 Pitfall : E-Mail

* Pitfalls : Web
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Tips for Safe Browsing

Use someone else’'s computer !

You need multiple levels and layers of security to
be safe , but its not Rocket Science, really.

You need to teach yourself a little bit about
computers and Networking !
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Hardware

USB Devices, Data Cards, to a lesser extent CD’s -
avoid these for receiving or sending data / files.
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Hardware

Instead offer to send via email, online file delivery

(YouSendit, WeTransfer, DropBox) or online storage
(Google Docs, SkyDrive).

& https://www.yousendit.com/?myaccount=true
r00lm [ ServiceTax o Lum Mail & VSNL ©!Vahoo £ Hotmail 2 DM & Lumetron B Wyoln *8 GDocs ¥ Twitter B Facebook  C.in [0 BZ [ Keep It!

ﬁdﬁ_ﬂ?’ Logout | Blog | Contact Us

8We| ccccc Anoal
YOUSENDIt
Send | Start Your Free Trial | Subscribe = My Account | Applications | Support
L | | My | Aep | Susp Logout

To: |

7 Send File
& I Select contacts
& outbox Subject
: (optional) |
& Sent Items i
: Enter message
Contacts (optional)

Select a file -

(Max 100 MB ) - .
Larger file? | Choose File | No file chosen

Add another file

! Premium Delivery [+] £8.99
["| password-Protected Secure Delivery [+] $3.99
[] certified Delivery with Tracking [+] £3.99
[ Return Receipt [+] 399

By clicking on the "Send It" button,
you agree to YouSendlIt's Terms of Service.
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Hardware

Instead offer to send via email, online file delivery
YouSendit, WeTransfer, DropBox) or online storage
Google Docs, SkyDrive).

€« C & 8 https;//docs.google.com/?pli=1&authuser=0#all
*4 Gmail = anoolm [ ServiceTax ¥ Lum Mail £ VSNL @!Yahoo &7 Hotmail & DM ™2 Lumetron [E Wyoln 8l GDocs ¥ Twitter B Facebook  C.in [0 BZ [l Keep It!

Orkut Gmail Calendar Web Documents more v New Features! | anool.m@gmail.com v | | Older ve
Google docs | | [SearchDocs | | Search Templates | 5io-ssarch sotons
Create new Upload... All items
™ v || share~ || Foiers~ || Delete | Rename | | More actions = 1-390 01390 | Lastmodifed~ | [ = | 88
Owned by me 7 Name Folders /| Sharing Dee *
Opened by me s——
Shared with me - o - e )
Starred [l 8 ClockTWO @ KickStarter & Wyojustin to 4 collaborators 12:03 am wyojustin
Hidden - YESTERDAY
Trash = @] QF_WQD_2010_11_11.ppt & Not shared Nov T e
ltems by type ~ O _| @F_wab_2010_11_11.odp & Not shared KT e
Mare searches [ ) QF WaD 2010-11-11 & Not shared MNov T me
EARLIER THIS MONTH
- M‘:r’_f__fﬂdefs _ l & QF WaD Tak & Mot shared Nov & m=
: ‘;:j:!:z [ & ClockTWO Pitch & Wyojustin to 2 collaborators Nov & Shawmew
> B3 BikeCase El ] 101103-emdb.csv & Mot shared Mov 3 me
b (& Google Chrome EARLIER THIS YEAR
b (] Origami [l w | DSCMT048 JPG B WerClock Oct 29 me
¥ (1 Persenal 5 w | DSCNT047.JPG @ WordCiock Oct 29 me
b Photos [l w | DSCNT046.UPG & WordClock Oct 29 me
w Folders shared with me El w | DSCNT045.0PG @ WaordClock Oct 29 me
> Worstoek | w | DSCN7044.JPG A WeriCiok Oct 29 me
: z i:] ;J;FU'” M w | DSCNT043.0PG @ WordClock i
» (3 BEBL [ w« | DSCNT7028 PG 8 WerdClock meto | oo Oct 29 m=
[T f) SharedCosts @ Aduine  Wyojustin to 1 collaborator Oct 29 me
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Hardware

Online delivery is safe (usually) since a virus scan is
included in the service - e.g. GMail, Yahoo,
Yousendit

Gmail » Help arficles » Your Messages » Reading » About anti-virus scanning

u Need to make a phone call? Learn how to call somebody right from Gmaill Hide

About anti-virus scanning Share & Comment & Print

Gmail automatically scans every attachment when it's delivered to you, and again each time you open a message. Attachments you send are also scanned.
Checking attachments for viruses protects our users and their information, and prevents the spread of viruses.

+ |f a virus is found in an attachment you've received, our system will attempt to clean the file, so you can still access the information it contains. If the virus
can't be removed from the file, you won't be able to download it

+ [f our system is unable to scan certain files, you'll see an error reading 'Oops... the virus scanner has a problem right now.' You'll have the option to try
again later or to download at your own risk. Please note that if Gmail can't scan the contents of the file, we can't guarantee that it's safe to view.

+ [ an attachment you're trying to send is infected with a virus, Gmail will display an error message to tell you, but it won't clean the file. To send the
message without that attachment, click the link in that error message that says 'Remove aftachment and send.’

+ [f Gmail detects that you're trying fo send an infected attachment, we suggest running your anti-virus software in case your hard drive is infected. If you
don't have anti-virus software, you might consider purchasing/installing one of the popular applications so you can protect your computer and
information from viruses. The free Google Pack comes with leading anti-virus and anti-spyware applications — you can find out more at the Google
Pack homepage.

updated 10/A11/2010
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I |
Software

You could switch to an alternative, secure OS for
e.g. Linux.

Many versions of Linux are available - one popular
version is Ubuntu
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Software

Carry your own OS and data on HDD - e.g. Slax
(Linux OS for portable and removable drives)

WSS @0 fmme W=gme M3
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Windows

Ensure OS is updated (Automatic Updates) - Patch
Tuesday.

SEE YOU NEXT TUESDAY!

Enable Firewall, Anti Virus and AntiSpyware
* Windows FW, Zone Alarm
* McAfee, Avast, AVG
* Spybot S&D, Ad-Aware etc
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Windows

AV SW must ideally create a low memory load.

& \Windows Task Manager
File Options View Help

Appicadons Moer

T r. T "
Servces | Perfomance | Netvorsing IUsb's I

[rage lante User Mame  CPU Blemicry (Pr{-m Viockin.., Descrpten
sullesin Sonni] it ARG R Qe e 32
tlemme e Aniel L} 540K Gope Ol
| anchry o Anorl 1% GOME | Riachy.oxe
|| dwrderbrd cus fnoel ol 23 2 K Thunderbrd
| chrome_exe Anoal i T0456 K Googe Chome
explorer zve fnoal o1 55,752 K Windows Explarer
cheome.exe Anocl o 51,144 K Gocge Chrome
Sgype.2xe Anec) (o1} 37910 K Skyoe
chrome. exe Anoc! L) 30,900 K Gocge Chome
Brilemerd.enz Snecl L 3. MK
thatrnsxe BTH] " 20,095 K ekl Wendew Manezgar
w33 e BITH| Tk AWK TrlanVew
Gl s op Anon| i P PK G Dessiog
wriplayer.cxs Anoc| i} 17904 K Windews Media Parze
chrame.owe fnoel o 13,888 K Googe Chromn
ChjectDock exe Anocl i 11312 K ObjectDindk
cheome.exe Anocl o 10,566 K Cocge Chrome
chrome.exe Anoal o ©,936 K Gocge Chrome
chrome.exe Anocl o 473K Gocge Chome
skyoeFM, exe Snoc! ] 4,140 K Skyoe Latras Mavage”
MSASLLLeRe fnecl Ll 3,63 K Windows Detencer User Inkefzce
SAnke) Bee BTTH| ] 42K bak Srwdeoe Bogee
e e Aol el 3K Gowge Cleopee
tlirene, e Anonel (1] FEME Goupe Cleore
chrome.oxe Anoc] ) 720K Googe Choore
] 5 5 i Copyer
MCacent S Anocl 1) MeAfes Secariy Cenzer
Ansecapp.eis ’ chroncus ealbac«s fer WMI clent appicadon
wrcl3z.exe Anocl oo 7328 K Windows host ecess {Rurcl3z)
£ n | [

i P Skaw priensses tor ol wsnes

Processes; 114 CPU Usage: 77%
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Physical Memony: 70%

Rl Drplizre

Vi Help

iApphcatonsih’ocasseslbe-\ﬂces Prrfarmance Ne.‘:v\'cﬂqn;i Users |

CPU Usage

Menory

Tutdl
Catled
Iree

Tatal
LT
Nonpagee

CPU Usepe Hisbay

Phrysical Memory Usage Hisloy

Phy=icn Meronry (MR)

Kernel Memory (ME)

Sysnm

Harndles 36351
Threads 1365
Processes 110
Up Tree 5:09:13
Page Pl 2559M { 7348M

U‘J Resource Monter..

Processes: 110

CHU Usage: /3
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Windows
Use only one AV SW, but its possible to install two
Antispyware SW.
MS offers a freebie - MS Security Essentials

2 www.microsoft.com/security_cssentlals/ ] ]
noolr [ ServiceTax = Lum Mail €o/VSAL @' Vahoo 8 Holmall © DM B Lumetron B Wyoln M GDoes ¥ Twiller B Facebook Cin DBZ K

Uniled States Chany=  All Micrusull Siles

uieroreftt | 2
Security Essentials

Merasait Decuiity Cssentizls = nowr avallable for your =mal busineas

About ResoLrces Suppars Partners

Key Fealures
About Microsoft Securfoy Eccentlals

\" Camprehonsne g y
malware protecticn Microsott Secunty Essortials provices real- ore pretcchion for your heme PC
F o thar geards Aagansr venises, spywase, ard ather malicicus soffwars.
o Smpic, frce
downlosd™

Microsott Sccunty Essortials 2 a tree™ cownload from Microsott that s simplz
to install, 2asy to uss, and always kept up tc data so you can be assurad

J’ Eazy to uze your 2C is protected by the [gtest technclogy . It's ezsy o t2ll if your PC is
cecure — when you're grecn, you're good. It's that simole.

« Adtcmstic upcates

Microsoft Security Essertials runs quetly and effic entdy in the seckgrounc =o
thak you are frez to Lse your Wirdows-baszd PC Hhe way you want—without
internepions or ‘'ong computer waik Tirmes.
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Browsers

Upgrade to the most current version

Use alternatives instead of |IE - Chrome, Firefox,
Opera
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Browsers

Install Security add-ons and extensions
* Script Block, Ad-Block, Site Advisor, No-Script,

POp up blocker [ ————]
- K

Get Add-ons  Extensions Themes Plugins

* Java Console 6.0.21 i

(| ™ McAfee SiteAdvisor 3.1

9 -

Adds ClickOnce support and the ability to report installed .NET Framework versions t...

Morning Coffee 133

~ Keeps track of daily routine websites and opens them in tabs.
<"ﬂ5cript 2.04 B
"\mra_m)tedion for your Firefox: NoScript allows JavaScript, Java (and other W’

PermaTabs Mod 1.5.3
Create non-closable tabs that stick around between sessions

qtl 14.3
Translation & More

& ReloadEvery 4.0.0
Reloads wehpages every so many secands or minutes

"" Skype extension for Firefox 1.2.0.5193 =
N Skype extension for Firefox

7| Status-bar Scientific Calculator 4.9.2
It's a tiny calculator icen in the status bar. Click it, to expand it and usc it. Enterthe c...  _

Find Updates ‘ Clese ‘
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Browsers

Install Security add-ons and extensions
* Script Block, Ad-Block, Site Advisor, No-Script,
Pop up blocker

|
HEl ISR "E v Plice message at the bottom

I EEE NEm m Il EHE IR & Il W udio feedback when scripts are blocke
B B E EEEERR LI | | E EEEN .
i e Bl i iy O T Allow Scripts Globally (dangerous)
Allow all this page
I § EE N TER [ | | Temporarily allow all this page

Untrusted b
Forbid fbedn.net
Forbid addthis.com

Cl

Forbid googlesyndication.com

Forbid revsci.net

8 \Forbid cooliris.com
“1'1[1;1 ..... J

cripts Partially Allowed, 7/11 (facebook.com, twitter.com, thedn.net, addthis.com, googlesyndication.com, revsci.net, cooliris.com) | <SCRIPT>: 58 | <OBJECT>: 0
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DNS

DNS = Domain Name System
* the process of assigning a Name (hostname) to
an address (IP Number)
* acts like a translation service

.135.99

o i
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DNS

Domain Name Servers are located on Servers. A
Client (Your computer) needs to know at least the
address of one DNS server, so that it can start
translating the names you type in the browser in to
the corresponding IP address by looking up on the

DNS.
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DNS

Your ISP gives you the IP address of their own DNS.
Using a more secure DNS server provides an added
layer of security

Network Connection Details w

MNetwork Connection Details:

Property WValue
Caonnection-specific DMNS Suffix
Descrption Marvell Yukon 88E8040 ...
Physical Address 00-21-98-D5-3B-7C
DHCP Enabled Mo
IPv4 IP Address 192.168.1.20
IPv4 Subnet Mask 255 255 2550
IPv4 Default Gateway 192.168.11
IPv4 DNS Servers 8888

3844

IPvd WINS Server
MNetBIOS over Tcpip Enabled Yes
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DNS

Google DNS : 8.8.8.8 and 8.8.4.4

* no setup required

Internet Protocol Version 4 (TCP/IPv4) Properties

General

You can get IP settings assigned automaticaly if your netwark
supparts this capabiity. Otherwise, you need to ask your network
administrator for the appropriate IP settings.

() Obtain an IP address automatically

@ Vse the folowing IP address:

IP address: 192 168 . 1 . 20-
Subnet mask: 255 ;255,255 0O
Defauk gateway: 192 168, 1 . 1

Trver address automancally

'@ Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

Advanced...

| ok || cancel

=

www.qualityforum.in : WQD 20101111 : Anool J M : anool.m®@gmail.com




DNS

OpenDNS : 208.67.222.222 : 208.67.220.220
* content filtering, phishing protection etc
* requires reglstratlon free) and some setup

A m cpenons | nter.. -

8] \.\"J\r'..\'.t:_p('n[im_( (S1]
w1 StiviceTax < Lum Mail e VSNL € Yahoo PHULmdlI f—"DM ELum oy GW}UII’I M GDoes ¥ Twiller B Faccbook  Cin L2 37
A : SigninerCrance socounk:

iDasGed W Comminiy

SEE PLANS &PRII:IHS -
Yes, lbare's-a hew vasion

SOLUTIONS USE DPEMDNS CUSTOMERS sU T ABOUT US

Businesses: Make the switch to OpenDNS Enterprise for your web control and security needs.
Malwarz and botnet protection, block page bypass, and more make switching an easy decision. Learn more,

Used by millions around the world OpenChS Bleg @

kvory cay the wordd's most brusted brands rely o0 UpenliNs to mase thoir notworks
mara sacure and more refizbls.

i

;- A @@= o v fgﬂfrmmm i

ity | e ovei Liing ¢

co Aparceido
rrrh sreqe in Nreari aad
nORS wolh e sludenls

[-=

We're the leading provider of Intemet navigation and security
® Uls garshzblz, globaly-disbibuled bk
= Indusmy-leacing Wes conteat filbernz
= Taay tauze or taribes, achonls, and nnanesass ot al a7es

Reqd more or Sion un now

Press & News

& %oy Ue, 20004 UperUNS Anounoos Gobabar 2310
ShosqTans Dicdings

F

i My e Bescl Sadgide Rew by Tepluys
Doenmifs for Snnancec In:srnat Sacuricy
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DNS

OpenDNS : 208.67.222.222 : 208.67.220.220
* content filtering, phishing protection etc
* requires registration (free) and some setup

www.qualityforum.in : WQD 20

Settings for: [210.211.138.32/32 (Broadband)| | Nidfamge Rabwerks |
Web Content Filtering Web Content Filtering
Seex il y
Lustormzation Choose your Merng level
Stots= ond Logs
Arvanred settings ~ High Protects aganst all adult-relatec =izes, llega sctivity, socal

\sers can comtact you

Your Lsers can gontact wa
diractly rem the block page if
they seve yaesliooe, U sl
up @z ar crail 17 your inbos

Note about DN S forwarding
°f ynare forwAecing requessrs
to OpenCi3, domein slocwing
may nct work progerty it the
domzin's address iz ir your
forwerde-'s ceche

Check a domain
bnd put whather iz waild 2=
buized, arnl why.

Suppor Aricies
= Clocked darein still
availabls
= Domains tha: mev po: be
blacked with OpenDNES
damrain blockirg

|| &

|1 s

[

< 7

171 1=l 1

networkng sites, vidso sharing stes, and generzl timz-waszers,
PR rategnr ex i1 h = cronnm - View - Clstomizs

7 Moderate Protects 3canst all adult-relatec sites and illzgal acivicy.
13 catcgores inths croun Miew  Customizs
Low Protects acanst pornograchy.
A& gl iz 1 s e (b= Ao - iy
2 None Nothing blockad.
Custom Choose the catogores you wart to bloclk
Aczdemiz [raud < Adult Themes ¥ Adware
Alcahal ¥ Aueticns L Avtomorve
Blocs T Business Sorvcos E chat
v Dt ity 4 g
eocmmerco/shopping ional institutizns [ kilo storage
Enangial nsttusions ~ Forums/Message boards B Gambling
camas T govammert ¥ Hate/siscriminatior
Lealth = lumer [ Instznz messaainc
Z008/Employment o Lingaris/Bkini L moves
Mugic = News/Media C Mon orofizs
Keality T PIP/Fle sharing W Pkl Proenams
Prezo shasng E Co
Pomoaraphy E & Presd/Bnonymizer
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Pitfalls : Web

When in doubt, don't click blindly. Learn to read
Links

classic email example - text and link are different :

http://www.citibank.co.in

Beware of fraud pop up windows.

* You get a warning informing your PC is infected.

* |t says "Please click here to get a FREE virus
check”

* (and the fine print is "thank you for clicking and
allowing us to infect your PC")
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http://www.citybank.co.in/

|
Pitfalls : E-Mail

Avoid downloading message body in Email.
* Download headers only - most mail readers
support this.
* Delete unwanted headers,
* and download message bodies of only the
required mails.

Tip : Scripts can be embedded inside images too - so just viewing
a message body can sometimes cause an infection.

% Inbox - Local Folders \ CN ] I
: _ = o] [ x| [@-] @
from Lumetron <info@lumetron.com>i.i @ E] D
subject test 17:59
to ancol.m@gmail.cont.s
The sender of this message has asked to be notified when you read this message. Do you wish to notify the sender? ‘ Ignore Request‘ ‘ Send Receipt

Not Downloaded

Only the headers for this message were downloaded from the mail server.

Click here to download the rest of the message.
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Pitfalls : E-Mail

Else, switch off Preview mode, download mails,

delete spam/junk.

& Inbox - Local Folders - Mogilla Thunderbird

file Edit Wiew Go Message Events and Taske Twols Help
L G-er,-'svend }wﬁle 5 ﬂﬁ.ddrm Huqklﬁﬁ.nh{p i Bdunk == Prinl - 5 Forward apReply All -:;;IRepI],r JT.ug

||| Hdd Rfmmd.er ﬁlchkﬁlarm. @show Calendar \Compact iRﬂmlnden‘Fﬂx * Delete

| Search alt misssages... < Ctri- K

Dstop ||| GBack - Forward \

" % Inbox - Local Folders ] \ =@l |
Al Folders L "'I % Quick Fiter < Unread  Staged & Contact - Tags @ Altachment Filter these messages., <Ctil+Fs a
s mi t & Subject From - ¥ Account e
= * “Fintegrating Sphere & Spectidgadiometer IFRP TR T T S {1 BT R 1 o anoal GMail -
&+ Laptap configurations Booononr doakedeans ¢ SN e R 2 kY Anool GMail
o Drafts {16) * *FRequirment of Integrating sph AT e Lumetron
L Templates Enguiry for the salely related pro Facnlzriez- Dsmlgr - LA Lumetion
':i’e"; Analog push pull gauge L ELERNE ] Lumetron
e ol [BBC] Digest for bangalore-bikers@oodgleqroups.com - 22 Mestages L. P50 = a0 anool Ghiail |J
:-Tra.sh test lerpiva Anool Ghail
* Duthox = @
ik B 7
* :,:.:::1 from Lumetron <info@lumetren.com=i I:l \:H:ID £:3
Sl R subject test 1759
e B
e -
S
S S F
whkR®
:'.:L'_:J-\'.".
fhkalm 0L MAKIDHARIA
we Al .E?‘!E:ﬂléfata, Mahakal Road, Andheri [E],
BT IUMBAT 400093, M, Indiz
B 1.8 =+01 [22] 26872170
Lkl ryeaT ; +91 {22} 26870730
G Y ]
alrr
TokINLE
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Lbrled
BB L 1 e
LrdyT AR
i
Sl
LR PR B
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Undercover

When browsing from another computer (public
place), use the Private Browsing (FF), Incognito
Mode (Chrome), InPrivate Browsing (IE) modes.

Ensure to delete History, Stored Passwords,
Cookies, Cache etc. if the above modes were not
used.

Use Anonymous Surfing, e.g.
http://anonymouse.org/ or similar

You can completely hide your tracks by using a more
complex anonymizer like TOR (the Onion Ring)

Dynamic/Static IP, MAC Address-media access control
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Social Networking

Facebook, Twitter, Orkut, MySpace, LinkedIn,
Buzz, DailyMile, ??

Make sure to read all Security related Help
available on each of these sites.

Enable Security to a level suitable to your level of
paranoia
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Social Networking

faCEboolk Search Q Home Profile [-Yee)] e
Choose Your Privacy Settings y Anool Mahidharia
=7 Connecting on Facebook Edit Friends

Control basic information your friends will use to find you on Facebook. View Settings Manage Pages

Account Settings

[ Sharing on Facebook

These settings control who can see what you share.

Privacy Settings

Help Center
o Logout
Everyone Fricads of )
Everyone Friends Friends Only Other
Friends of Friends Your status, photos, and posts s
. Bio and favorite quotations °
Friends Only 9
Family and relationships .
Photos and videos you're tagged in .
Recommended Religious and palitical views .
Birthda .
Custom g e
Permission to comment on your posts .
Places you check in to [7! .
Contact information ®
# Customize settings «” This is your current setting.
B2 Applications and Websites © Blodk Lists f® Controlling How You Share
Edit your settings for using applications, Edit your lists of blocked people and Learn more abeut your privacy on Facebook
games and websitas. applications.
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ocial Networking

Choose Your Privacy Settings » Customize settings

| 4 Back to Privacy | Preview My Profile

Customize who can see and comment on things you share, things on your Wall and things you're tagged in.

Things I share Posts by me | 8 Friends of Friends - |
Default setting for posts, induding status updates and photos

Relationships [ @ Friends only ~ |
Interested in and looking for
Bio and favorite quotations I@

Website 8 Everyone +

Religious and political views # friends Only «
sirhay
Places I check in to B Friends Only ~

Include me in "People Here Now" after I check in Enable
Visible to friends-and people checked innearby  {See an example)

Edit album privacy for existing photos.

Things others share Photos and videos I'm tagged in 8 Friends only ~
Can comment on posts 8 Friends Only +
Indudes sistus updatss, friends’ Wall posts; and photos
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Links

www.yousendit.com
www.ubuntu.com
www.slax.com
www.zonealarm.com

www.avast.com
www.free.avg.comwww.microsoft.com/security_essentials/

www.safer-networking.org/
www.lavasoft.com/products/ad_aware_free.php
www.opendns.com/
http://anonymouse.org/anonwww.html
www.torproject.org/

www.lmgtfy.com
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Links - Google

* [google . Personalized Browser

* Alerts : Let the News reach you.

* Analytics : Monitor website statistics

* Blog : Online diary

* Books : Search/preview books

* Buzz : Social Networking

* Calendar : Event Planner/Reminder

* Chrome : Browser

* Desktop : Search

* Docs : Online Docs - Text, Spreadsheet,
Presentation, Forms, online storage, sharing

* DNS : Domain Name system servers

* Earth : 3d imagery, flybys, exploration,SKY

* Gmail : Email
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Thank You !
* Download Link : http://goo.gl/9KHgH

* PW to Open : qfwqd20101111

*QF_WQD_2010_11_11-share.pdf

* https://docs.google.com/fileview?
id=0B6WZ7PVUROXHNTFMZTIhZmItOWMSNSOOYT

FiLWIZMTctMWY2NmQxZDhhMzY5&hl=en&authk
ey=CKWdk7gK

gualityforum.in : WQD 20101111 : Anool J M : anool.m®@gmail.com


http://goo.gl/9KHgH

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31

